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Rural Bus Services Review – Consultation Response Report. 
 

Dorset County Council is looking to save £500,000 from a review of rural bus services and is 
asking local people how they would be affected. 
 
The savings would be made by stopping subsidies for services that run once or twice a week. 
Instead, the county council would support the development of more community-based transport 
schemes. 
 
There were a total of 1303 responses to this consultation. Please note: The percentages shown 
are calculated against the number of responses to that question, not total respondents.  

 
What is your postcode? 
1273 (100.0%) – See map of respondent locations on following page. 

 
Your age group? 
11 (0.8%)       Under 16 
43 (3.3%)       16-24 
104 (8.0%)     25-44 
356 (27.4%)   45-64 
495 (38.0%)   65-74 
292 (22.4%)   75 or over 

 
Are you? 
473 (36.7%)   Male 
817 (63.3%)   Female 

 
Do you consider you have a disability under the Disability Discrimination Act? 
The Equalities Act 2010 defines a disability as: 'A physical or mental impairment that has a 
'substantial' and 'long term' negative effect on your ability to do normal daily activities.' In this 
definition, long-term is taken to mean a minimum of 12 months. 
 
177 (13.9%)  Yes 
983 (77.3%)  No 
111 (8.7%)    Prefer not to say 

 
Do you own or do you have access to drive any car, van or motorcycle? 
708 (56.7%)   Yes 
540 (43.3%)   No 
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Which bus service do you use or wish to comment on?  
If you wish to complete a response on more than one bus service you will get the opportunity to 
complete a further survey when you submit this one. 
 

Service Number Settlements Served Responses 

14 
Thorncombe, Birdsmoorgate, Marshwood,Thorncombe to 
Chard. 

26 (2.5%) 
 

34 
Buckhorn Weston, Sandley, Kington Magna, West Stour, East 
Stour, Madjeston to Gillingham. 

3 (0.3%) 
 

35 
Gillingham to Shaftesbury via East Stour, Stour Provost, 
Todber, Marnhull, Moorside, Woodville, Stour Row, 
Hartgrove, Bedchester, Twyford, Guys Marsh. 

11 (1.1%) 

42 
Drimpton, Broadwindsor, Stoke Abbot, Bowood, Salwayash, 
Dottery to Bridport. 

37 (3.6%) 

61  

Wyke Regis, Lanehouse, Charlestown, Chickerell, 
Coldharbour, Nottington, Buckland Ripers, Langton Herring, 
Rodden, Portesham, Abbotsbury, Winterborne Abbas, 
Winterborne Steepleton, Martinstown, to Dorchester. 

10 (1.0%) 

76 
Symondsbury, Chideock, Morecombelake, Ryall, Witchurch 
Cannonicorum, Wotton fitzpaine, Catherston Leweston with 
Bridport. 

12 (1.2%) 

103 

Bovington, Wool, Coombe Keynes,East Lulworth, Lulworth 
Camp, West Lulworth, Durdle Door, Winfrith Newburgh, 
Owermoigne, Warmwell, Woodsford, West Stafford to 
Dorchester. 

35 (3.4%) 

186 
Puddletown, Tolpuddle, Affpuddle, Briantspuddle, Bere 
Regis, Winterborne Kingston, Bloxworth, Winterborne 
Zelston, Morden, Organford Cross with Poole 

69 (6.9%) 

204 
Thorncombe, Blackdown, Kittwhistle, Horn Ash, Greenham, 
Drimpton, Crewkerne, Misterton, Perrott, Chedington, 
Corscombe, Halstock to Yeovil.  

24 (2.3%) 

213 
Broadwindsor, Mosterton, South Perrott, Winyards Gap, 
Beaminster, Hooke, Toller Porcorum Maiden Newton, 
Frampton, Grimstone to Dorchester. 

32 (3.1%) 

253 
(Beaminster) Melplash, Bradpole, Bridport, West Bay, 
Burton Bradstock, Abbotsbury, Portesham, Rodden, 
Langton Herring, Chickerell, Southill with Weymouth. 

29 (2.8%) 

275 
Herston, Harmans Cross, Corfe Castle, Church Knowle, 
Bradle, Kimmeridge, Blackmanston, Creech, Furzebrook, 
Stoborough, Ridge with Wareham.  

16 (1.5%) 
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300 

Sixpenny Handley (Fridays only), Cranborne, Wimborne St 
Giles, Gussage All Saints, Gussage St. Michael, Long Crichel, 
Moor Crichel, Witchampton, Manswood, Moor Crichel 
(Fridays Only), Witchampton, Stanbridge (Schooldays only), 
Hinton Martell, Gaunts Common, Holt and Furzehill with 
Wimborne.  

15 (1.4%) 

302 

Wimborne, Colehill, Middlehill, Canford Bottom, Stapehill, 
Ferndown, Trickett’s Cross, West Moors, Three Legged 
Cross, Verwood, Edmondsham, Wimborne St Giles, 
Cranborne, Cripplestyle and Alderholt. Sandleheath, 
Damerham and Martin (Hampshire), Coombe Bissett with 
Salisbury (Wiltshire). 

21 (2.0%) 

314 

Pamphill, Cowgrove, Sturminster Marshall, Spetisbury, 
Charlton Marshall, Blandford St Mary, Blandford Forum, 
Stourpaine, Shroton, Iwerne Minster, Sutton Waldron, 
Fontmell Magna, Stubhampton,   Tarrant Gunville, Tarrant 
Hinton, Cashmoor, Woodyates with Salisbury. 

37 (3.6%) 

317 

Stalbridge, Stalbridge Weston,Stourton Caundle, Bishops 
Caundle, Lydlinch, Bagber, Kingston, Hazlebury Bryan, 
Wooland, Ibberton, Okeford Fitzpaine, Shillingstone, 
Durweston (Haycombe) with Blandford. 

9 (0.9%) 

319 

Cranborne, Wimborne St Giles, Gussage All Saints, Gussage 
St Michael, Long Crichel, Moor Crichel, Manswood, 
Witchampton, Hemsworth, Hogstock, Tarrant Monkton, 
Tarrant Rawston, Tarrant Rushton, Tarrant Keyneston, 
Ashley Wood with Blandford. 

15 (1.4%) 

320 
Tarrant Keyneston, Tarrant Rushton, Ashley Wood, Tarrant 

Keyneston, Shapwick, Cowgrove,4 (0.4%) Pamphill, 
Hillbutts, Allenview Road/Lacy Drive with Wimborne. 

4 (0.4%) 

323 

Buckland Newton, Henley, Alton Pancras, Piddlehinton, White 
Lackington, Piddletrenthide, Mappowder, Brockhampton, 
Duntish, Pulham, Holwell, Kings Stag, Hazlebury Bryan, 
Kingston, Fifehead Neville with Sturminster Newton.  

9 (0.9%) 

325 
Gussage St Andrew, Minchington, Farnham, Chettle, Tarrant 
Hinton, Tarrant Gunville, Stubhampton Hill Farm Iwerne 
Minster, Bushes Corner, Pimperne, with Blandford Forum. 

48 (4.6%) 

327 
Wimborne, Longham, Dudsbury, Ferndown, Tricketts Cross, 
West Moors, Three Legged Cross, Woolsbridge with 
Ringwood. 

0 (0.0%) 

340 

Wyke, Peacemarsh, Gillingham, Madjeston, East Stour, Stour 
Provost, Todber, Manston, Fontmel Parva, Child Okeford, 
Shillingstone, Okeford Fitzpaine, Turnworth,Winterborne 
Stickland, Winterborne   Clenston, Winterborne 
Whitechurch, Milborne St Andrew, Dorchester. 

8 (0.8%) 

368 
Sturminster Newton, Fifehead Neville, Kingston, Hazlebury 
Bryan, Kings Stag, Buckland Newton, Duntish, Pulham, 
Holwell, Bishop's Caundle, Alweston, Sherborne, Yeovil. 

14 (1.4%) 
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400 

Cann Common, Ashmore, Tollard Green, Farnham, Tollard 
Royal (Wiltshire), Woodcutts, Chase Crescent, Sixpenny 
Handley, Woodyates, Martin Drove End, Coombe Bissett, 
Salisbury.   

21 (2.0%) 

688 

Thorncombe, Birdsmoor Gate, Marshwood, Fishponds, 
Portobello, Hawkchurch (Devon), Blackpool Corner, 
Monkton Wyld, Hunters Lodge, Axminster. 

38 (3.7%) 

X12 

Weymouth to Salisbury via Radipole, Dorchester, 
Puddletown, Milborne St Andrew, Milton Abbas, 

Winterborne Whitechurch, Blandford St Mary, 
Blandford,Pimperne, Tarrant Hinton, Cashmoor, 
Sixpenny handley, Woodyates.  

474 (45.7%) 

 

How frequently do you use the service? 
489 (39.1%)     weekly or more frequently 
346 (27.6%)     between weekly and once a month 
172 (13.7%)     between once a month and once every six months  
64 (5.1%)          less than once every six months 
181 (14.5%)     I do not currently use the service 
 

Where are  you  going  on  the  bus? 973 (100.0%) 
Salisbury; Blandford; Wareham; Swanage; Sixpenny Handley; Pimperne; Bournemouth; Poole; 
Bridport; Ferndown; Cranborne; Dorchester; Wimbourne; West Lumworth; Weymouth; 
Shaftesbury; Wincanton; Wyke Regis; Salway Ash; Yeovil; Halstock; Winterbourne Valley; 
Gillingham; Sherborne; Cashmoor; Wool; Marnhull; Witchampton; Chard; Tolpuddle; 
Beaminster; Ringwood; Wool station; Sturminster Newton Kings stag; Crewkerne; Stuyrminster 
Newton; Asminster; Pamphill; Tatworth; Kimmeridge; Washing Pool; West Bay; Maiden Newton; 
Broanwindsor; Symondsbury; Tarrant Hinton; Crewkerne station; Mosterton; Ashmore; Lyme 
Regis; Seaton; Exeter; Hawkchurch; Lulworth Cove; Martinstown; Portland; Southill;Gillingham; 
St. Leonards Hospital Site; Corcombe; Moors Valley Country Park; Salisbury Station; Okeford; 
Alderholt; Winterborne Monkton; Linden Unit Weymouth; Salisbury Hospital; Yeovil Hospital 

 
What are the main reason(s) for your journey? 
95 (8.8%)         Going to work 
865 (80.4%)     Shopping 
50 (4.6%)          School/college 
524 (48.7%)     Medical appointment 
438 (40.7%)     Other (see responses below) 
 
Visiting family and friends; Collecting car from service; Cannot afford a car; Tourism; Cultural 
Activities; Social and community work; leisure and fitness activities; Banking; Dentist; Opticians; 
Hairdresser; Market; Socialising; Charity collections; Business; Train connections; Jobcentre 
Appointment; Cinema; Building Society; Volunteering; Shopping; To get out of the house;  Caring 
for someone; Don't drive; Taking a disabled person out; Most direct route; To collect 
medication; Visiting library; Caring for relative; Spiritual and cultural reasons.;  To avoid parking 
issues; Getting connections via bus, rail and coach; post office; Visiting another town; visiting a 
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restaurant; Seasonal Events; Seaside; Solicitor; Visiting Dorchester County Hospital; Collecting 
pension; Socialising on the bus; Access to walking routes; Visiting Radipole RSPB Centre and 
Portland; Social clubs; Using community car for return; Citizens Advice Bureau; Saving petrol; 
Not contributing to global warming; good metal health.; Enabling access to rural areas; Private 
study; writing; photography; paying rent and council tax; to find out whether any-body actually 
reads these comments; appointments with DCC officials; exhibitions; Boat trips; Poole hospital; 
Preventing loneliness and isolation 
 

What would be the impact to you of losing this service? 1140 (100.0%) 
 
Please note: These results have been separated between those who responded about the 
Service X12 and those commenting on other Services.  
 

What would be the impact to you of losing this service? (X12 Respondents) No. 

Would become rurally isolated / lose independence 126 

Would not be able to access hospital / healthcare 71 

Would not be able to access leisure / social activities 71 

Would not be able to go to shops  61 

Concerned about other peoples accessibility 42 

Concerned about future ability to drive 39 

Would not be able to access rail or coach network 35 

Would have to drive 29 

Cost of alternatives would be prohibitive 29 

Unable to (or concern for others) access to education 28 

Unable to get to work / volunteering 28 

Would have to move home 24 

Increased pollution / congestion 23 

Lose flexibility / convenience 15 

Would have to get a lift with friends / relatives 12 

Difficulty finding parking spaces / cost of parking 12 

Only have limited car access 12 

Would not be able to access banking / cash point 10 

Cost of owning / operating second car 8 

Want to be able to use free bus pass 7 

Would affect health 7 

Impact on local economy 5 

Please do not cut the service 4 

Would have to walk / cycle 4 
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Concessionary pass holder would be happy to contribute to cost 3 

Would have to drive and doesn't feel confident 3 

Do not have access to computer 2 

Would not be able to sign on 2 

Would not be able to look for work / limits job opportunities 2 

Impact on their business 2 

Currently give lifts to people and concerned would not be able to meet demand 2 

Would need to by second car 2 

Would loose access to religious events etc.  1 

Services should be improved not cut back 1 

Would not be able to get car serviced at preferred garage 1 

Would not be able to access library 1 

  

What would be the impact to you of losing this service? (Other Services) No.  

Would become rurally isolated / lose independence 141 

Would not be able to go to shops  115 

Would not be able to access leisure / social activities 102 

Would not be able to access hospital / healthcare 95 

Concerned about other peoples accessibility 61 

Concerned about future ability to drive 51 

Lose flexibility / convenience 33 

Cost of alternatives would be prohibitive 31 

Would have to get a lift with friends / relatives 31 

Unable to get to work / volunteering 30 

Would have to drive 28 

Would have to move home 22 

Increased pollution / congestion 22 

Would not be able to access banking / cash point 22 

Unable to (or concern for others) access to education 21 

Would affect financially 19 

Would not be able to access rail or coach network 18 

Impact on local economy 18 

Difficulty finding parking spaces / cost of parking 13 

Services should be improved not cut back 10 

Would affect health 9 
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Please do not cut the service 8 

Would have to walk / cycle 8 

Concessionary pass holder would be happy to contribute to cost 7 

Only have limited car access 7 

Cost of owning / operating car 5 

Impact on their business 4 

Would not be able to access library 3 

Would not be able to look for work / limits job opportunities 2 

Would need to buy second car 2 

Would not be able to sign on 1 

Currently give lifts to people and concerned would not be able to meet demand 1 

 
How well informed are you about what community transport initiatives are available 
in your area? 
124 (10.0%)     Very well informed 
304 (24.6%)     Well informed 
381 (30.8%)     Neither well/or poorly informed 
224 (18.1%)     Poorly informed 
205 (16.6%)     Very poorly informed 
 

Which of the following community transport initiatives might you use if they were 
available in your area if there were no bus services? 
432 (36.8%)   Accessible transport - dial-a-bus and other similar services which often can provide 
a door to door service 
120 (10.2%)   Shared Taxi 
252 (21.5%)   Local volunteer car service - lifts to appointments with volunteer drivers  
134 (11.4%)   Car share - car sharing organised informally or through a Dorset website 
568 (48.4%)   None of the above 
 

Please add any other comments on this proposed change in service: 753 

 

Other Comments No. 

Cutting routes in small villages and rural areas prevents residents from accessing 
necessary shopping routes, markets, medical appointments and school runs needed for 
everyday life. It will make travelling impossible as there are no alternative options 

128 

Loss of route will isolate myself, family and neighbours and take away our independence 62 

The bus routes are a necessity and cutting it will really affect people’s lives 46 

Buses are my only mode of transport 37 
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Cutting busses that run once a week or are the only bus to a certain area will cut many 
peoples lifelines to main towns. 

35 

Cancelling routes will have negative effects on the mobility and independence of the 
elderly and disabled 

30 

Not everybody has a car or independent means of transport 25 

The Salisbury and Blandford services are vital for many villages 23 

Cutting the X12 will isolate many people, including elderly and disabled people 21 

All public should be charged for journeys, even if it is a small amount to increase income 
and reduce routes being cut. 

18 

Reducing routes will effect local communities travel options and business 17 

Cutting some rural routes will mean people have to use taxis which are too expensive 16 

Pensioners could pay an annual fee for bus pass  or a half fare that would help keep 
services intact for the majority 15 

Sixpenny Handley services are vital to the community and travel will be difficult without 
them 

15 

Cutting routes make people drive more because bus stops are too far away 12 

Remove duplicated/unneeded town services rather than isolated rural ones which will 
really affect people outside of main towns. 

12 

Does not make sense to cancel buses that are full every week 12 

Have a mini bus/community bus/smaller vehicle for less popular/rural routes 11 

Bus services are already poor/infrequent without further changes 11 

If the Number 42 is cancelled, residents of Salway Ash will have no means of transport 11 

The consultation period/service changes are poorly publicised 11 

Cannot afford to use other modes of transport if services are cut 9 

Community transport will not be able to replace old services and address the needs of 
the community 

9 

Why do we pay a lot of council tax if services continue to be cut 8 

Bus tickets are very expensive now anyway 7 

Not enough focus on being ‘green’ and C02 emissions 7 

No community bus services in my area to counter act cuts 7 

Review questionnaire is purposely difficult/poorly written 7 

Public transport in the Dorset area is already unsupportive 6 
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Cutting service entirely will mean people cannot access work and not everyone can work 
online 

6 

Public transport seems to be going backwards in rural areas 6 

These cuts upset me because it is a valued service 6 

New community transport need to be affordable if used to replace services 6 

New initiatives do not suite smaller villages 5 

Cutting routes will make them be used less and will lead to more cuts 5 

No adequate services for teens 5 

It is right that money should be saved from non-essential services and it helps the 
environment 

5 

Some rural bus stops are too far to walk for some individuals 5 

Struggle to recruit volunteers for trips and car services 4 

Provide hard copies of questionnaires/reviews for elderly people and people without 
computers 

4 

Council are taking cuts too far 4 

Cutting services will have a negative effect on tourism 4 

Removing the 314 will isolate many people and also increase the use of cars. 4 

If there is no bus service, no local services can be supported 3 

Car sharing is not an option 3 

There is no safe pedestrian route up to the bus stop on the main road (A354) 3 

Less used services are still important to the people who use them 3 

Bus passes reduce income for council and bus companies 3 

Some services run at the wrong times for people trying to get to work/school 3 

If costs keep going up, council tax should decrease 3 

Cutting the 325 will isolate people in small villages 3 

Jurassic coaster should be cut instead of rural services 3 

The voluntary car schemes have grown up independently in each area and many will not 
consider embracing social transport.  

2 

Route changes affect people being able to visit family members 2 

213 is an essential service 2 
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No information on why cuts are necessary 2 

Volunteer driver schemes could be an option for rural areas 2 

Only allow bus passes to Dorset residents 2 

New Bridport Plus bus is excellent 2 

213 should be kept as users cannot drive, are elderly or disabled 2 

Social transport is crucial to a person's wellbeing and good mental health.  1 

Current routes do not work well for commuters 1 

Services should be bookable, so that they do not have to run if people have not booked 
places 

1 

Winterborne Kingston is missing from the review 1 

Introduce park and rides to counter loss of service 1 

Why cut Woodford if west Stafford is still available 1 

Reduce the M1/M2 service, instead of every 3 minutes, move it to 6 minutes 1 

Need more plus bus schemes 1 

Bus and train services should work together to create a better transport system 1 

6 day a week bus service to Wareham - Could the Wednesday service be allocated to the 
Dorchester run? 

1 

No direct service to Wimborne 1 

Cut services that run 6 times a week, not once a week 1 

Voluntary car services primarily focus on medical appointments and do not do social 
transport.  

1 
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About You 
 

In order for us to understand what services are important to different groups of people, we would 
like to gather a bit more information about you. All information from this survey will be kept 
confidential and you are under no obligation to provide details.  
 
Please note: Categories with no responses have been omitted from results.   
 

Ethnicity 
993 (84.7%)  White British 
12 (1.0%)    White Irish 

14 (2.1%)      Any other White background 

1 (0.1%)     Asian/Asian British – Bangladeshi 

1 (0.1%)     Asian/Asian British – Chinese 

1 (0.1%)     Black/Black British – African 

1 (0.1%)     Black/Black British – Caribbean 

1 (0.1%)     Mixed ethnic background - White and Asian 

1 (0.1%)     Any other mixed background 

147 (12.5%)  Prefer not to say 
 

Religion 
213 (19.1%)  No Religion 
2 (0.2%)         Buddhist 
680 (60.9%)  Christian 
1 (0.1%)         Hindu 
1 (0.1%)         Jewish 
2 (0.2%)         Muslim 
14 (1.3%)       Other faith/religion/belief 
203 (18.2%)   Prefer not to say 
 

Sexual Orientation 
9 (0.9%)         Bisexual 
4 (0.4%)         Gay man 
672 (64.3%)  Heterosexual 
2 (0.2%)         Lesbian 
10 (1.0%)       Other 
348 (33.3%)  Prefer not to say 


